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ROOTED ON TRUST, INTEGRITY, &
EXCELLENCE




EXECUTIVE SUMMARY

Twenties IT Solutions is a Namibia-based technology and Multimedia solutions
company delivering integrated services across IT, software development,
multimedia production and digital marketing.
With over 13 years of experience, we have grown into a trusted partner for
businesses, institutions and individuals seeking reliable, innovative and scalable
digital solutions.
Our strength lies in combining technology, creativity and strategy to deliver services
that drive growth, efficiency and digital transformation.
We are committed to:

» Delivering projects on time, on budget and on excellence

» Providing innovative and future-ready solutions

e Empowering communities through digital skills and technology

 Building long-term partnerships based on trust and results

COMPANY OVERVIEW

Company Name: Twenties IT Solutions

Founded: January 2013

Location: Windhoek, Namibia

Industry: Information Technology, Multimedia & Digital Marketing
Experience: 13+ Years

Who We Are
Twenties IT Solutions is a full-service digital solutions provider offering integrated
services that help businesses and individuals succeed in the modern digital world.

What We Do Who We Serve

We provide a wide range of services including: Small & Medium Enterprises (SMEs)
Application & Software Development e Corporate Organizations
IT Consulting, Support & Gadgets Supply Government & NGOs
Digital Marketing & Branding Startups & Entrepreneurs
Multimedia Content Creation Individuals & Communities
Digital Skills Training & Capacity Building
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ABOUT US

Twenties IT Solutions is a technology company,
as well as a representation of a dream, resilience
and passion for creative innovations. Founded in
January 2013 by Selma Kristof, the company
started in a small rented room with her four (4)
younger siblings. It started as a simple journey of
fixing computers and designing graphics and
soon evolved into a full-service digital and
multimedia company.

With  an  academic  background in  Business Information
systems(Honours), Software Engineering with Multimedia(Honours)
and an MBA in Marketing, Selma built a company that uniquely
combines technical expertise with creative and marketing excellence.

After returning to Namibia from Malaysia in 2016, she expanded the
company’s services, integrating IT, multimedia and digital marketing into
one powerful offering.

The company was further strengthened when Hamza Thomas joined, he
has academic background in Business Administration & Management,
bringing operational leadership and strategic direction. Together, they
restructured and positioned Twenties IT Solutions as a reliable and
professional brand.

Today, with over 13 years of experience, the company delivers innovative,
reliable, and personalized solutions that help clients grow and thrive in the
digital space.

We believe technology should empower, inspire and connect people and
we are committed to making that vision a reality.
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Mission:

ISSioNn.

To deliver innovative technology, multimedia, and marketing solutions that empower
individuals, businesses and communities for sustainable growth.

L] L]
Vision:
To be the most trusted provider of technology, multimedia and digital marketing
solutions, recognised for innovation, integrity and excellence.

Core Values

Integrity - We operate with honesty, transparency, and fairness in every project.
Innovation - We embrace creativity and continuously adopt new technologies to deliver cutting-

edge solutions.

Excellence - We are committed to delivering high-quality results that exceed expectations.
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Customer-Centric - Our clients are at the center of everything we do.

Collaboration - We build strong partnerships that create long-term value.



At Twenties IT Solutions, we provide integrated services designed to
help businesses succeed in the digital era.

APPLICATION & SOFTWARE DEVELOPMENT

We design and develop scalable, secure and high-performance
digital solutions tailored to your needs.
Services Include:

Website design & development

Mobile application development

Desktop applications

Enterprise software solutions

E-commerce platforms

Al & automation tools

IT CONSULTING, SUPPORT & GADGETS SALES

We help businesses adopt the right technologies and provide reliable
IT support.
Services Include:

IT strategy & digital transformation
Computer repair & maintenance
Cybersecurity & risk assessments
Network setup & management
Hardware & software installation
Helpdesk & remote support

IT equipment & gadgets supply
Managed IT services

Data backup & recovery

\_/’ Your IT Experts. On Time. On Budget. On Excellence!



DIGITAL MARKETING & BRANDING SOLUTIONS

We help businesses grow their visibility and build strong brands.
Services Include:

Social media marketing & management

SEO & Google Ads

Content marketing

Email marketing

Influencer marketing & partnerships

Branding & corporate identity

Advertising campaigns

Analytics & reporting

MULTIMEDIA CONTENT CREATION

We create powerful visual content that brings brands to life.
Services Include:

Graphic design

Photography

Videography

Live streaming

Motion graphics & animation

DIGITAL SKILLS TRAINING & CAPACITY BUILDING

We believe in empowering communities with knowledge. Our training
programmes are designed to help individuals and businesses gain the
digital skills needed to thrive in today’s world.
Our Services Include:
Computer literacy (Windows, Microsoft Office, internet)
Professional Digital tools training (Google Workspace, Teams, Zoom,
ChatGPT)
Digital marketing skills (social media, SEO, content, email marketing)
Graphic design & multimedia training (Canva, Adobe Suite, video
editing)
Website & e-commerce Training (WordPress, Shopify, coding basics)
Entrepreneurship & Digital Skills for Business (online presence, branding,
cybersecurity)
Capacity building workshops & Bootcamps (youth, women
empowerment, corporate training, community initiatives)
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WE FOLLOW A STRUCTURED APPROACH TO ENSURE QUALITY AND EFFICIENCY
IN EVERY PROJECT:

Consultation & Needs Analysis
Understanding client goals and requirements
Strategy & Planning
Designing tailored solutions
Design & Development
Building systems and creative outputs
Testing & Quality Assurance
Ensuring performance and reliability
Deployment & Delivery
Launching solutions professionally
Support & Maintenance

6 Continuous improvement and support
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Twenties IT Solutions operates with a flexible and professional
structure.

LEADERSHIP

Selma Kristof Hamza Thomas

Founder & CEO Operations
Director

Anisur Rahaman

IT/Technical
Director

DEPARTMENTS

Software Development & IT
Multimedia Production
Digital Marketing & Branding
Training & Capacity Building
Sales & Client Relations

Our team consists of skilled professionals including developers,
designers, IT specialists, marketers and trainers.
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Twenties IT Solutions has successfully delivered projects across
various industries.

OUR WORK INCLUDES:

e Business websites & e-commerce platforms

Branding and corporate identity design

Digital marketing campaigns

IT infrastructure and support systems

Photography & videography projects

Training workshops and digital programs

We focus on delivering solutions that are practical, impactful and
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We have worked with a diverse range of clients including:

e Small & Medium Enterprises

Corporate organizations

Government institutions

NGOs and community initiatives

Startups and entrepreneurs

o

We value long-term relationships and aim to become a trusted digital

partner for every client.
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WHY CHOOSE TWENTIES IT

SOLUTIONS?

13+ years of experience in IT, Multimedia & Marketing
What “TWENTIES” Stands For, Each letter defines our promise!
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T - Technology-Driven

We leverage the latest digital
technologies to deliver modern,
efficient and scalable IT solutions
tailored for your business needs.

W - World-Class Solutions

Our commitment is to world-class
quality, from design to delivery, we
ensure every project meets
international standards of excellence.

E - Excellence in Execution

We don't just promise results, we
execute with precision, ensuring
excellence in every detail of our

service delivery.

N - Next-Level Innovation

Innovation fuels everything we do. We
push boundaries to create forward-
thinking digital products and solutions
that set you apart.

T - Trust & Transparency

We build long-term partnerships
through honesty, integrity and
transparency in our processes and
communication.

I - Impact-Driven

Every solution we deliver aims to
create measurable impact helping
businesses grow, perform better and
stay competitive.

E - Empowering Businesses

We empower brands, startups and
organisations with tools and
strategies to thrive in the digital era.

S - Sustainable Growth

We believe in building lasting success
through sustainable digital
transformation and continuous
support.
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TESTIMONIALS

WHAT OUR CLIENTS SAY

IT Consulting & Strategy
Website Development "Their IT consulting helped us choose the right technologies and

"Twenties IT Solutions completely transformed our online presence. improve our workflow. Twenties IT Solutions is reliable,

Their professionalism, creativity, and on-time delivery exceeded our knowledgeable, and always available for support. Their marketing

expectations. Our website not only looks amazing but performs team understands our goals and always delivers .

exceptionally well.”

Robsman Elite Cleaning Services

Centre for Family Development - South Africa

IT Support & Maintenance

“Their support team is reliable and knowledgeable. From quick
troubleshooting to long-term IT strategy, Twenties IT Solutions has
been a trusted partner in keeping our systems running smoothly.”

Trusted by Clients for Over 7 Years
Twenties IT Solutions has been our trusted partner for over seven

years. From designing our school branding and marketing materials, Embassy of Lib‘j‘ﬂ in Namibia
to building our website, managing social media, and capturing our Micn
events through photography and videagraphy, their team

consistently delivers creative, professional, and reliable solutions that

truly bring our school's vision to life.

Genuine Private school
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Meet Twenties IT Solution

istof
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Hamza Thomas
Operations Director

Anisur Rahaman
IT/TECHNICAL DIRECTOR







Whether you need IT support, software development,
branding, multimedia or training, we are your trusted
partner

+264 81767 8014

www.twentiesitsolutions.com
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